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INDIANA STATE NURSES ASSOCIATION

APPENDIX A

CONTINUING NURSING EDUCATION GLOSSARY – 2007 REVISED
ADULT LEARNING PRINCIPLES

The basis for or the beliefs underlying the teaching and learning approaches to adults as learners based on recognition of the adult individual’s autonomy and self-direction, life experiences, readiness to learn, and problems orientation to learning.  Approaches include mutual, respectful collaboration of educators and learners in the assessment, planning, implementation, and evaluation of education activities.

APPROVED PROVIDER

Recognition by ISNA of a provider’s capacity to award contact hours for continuing nursing education activities which are planned, implemented, and evaluated by the provider.

BIOGRAPHICAL DATA

Information required of persons involved in the peer review process or the planning and delivery of continuing education activities.  The data provided should document their qualifications relevant to the continuing education process or a specific activity with respect to their education, professional achievements and credentials, work experience, honors, awards, and/or professional publications.

COMMERCIAL SUPPORT

Any financial or in-kind contribution given by a commercial interest and used to pay all or part of the costs of a continuing nursing education (CNE) activity is considered commercial support.  Any proprietary entity producing health care goods or services except non-profit or government organizations is an entity with commercial interest.

CONFLICT OF INTEREST

An individual who has an opportunity to affect CNE content with products or services from a commercial interest with which he/she has a financial relationship is considered to have a conflict of interest.  ANCC considers “opportunity to affect CNE content” to include content about specific agents/devices but not necessarily about the class of agents/devices and not necessarily content about the whole disease class in which those agents/devices are used.

CONTACT HOUR

A unit of measurement that describes 60 minutes of an organized learning activity that is either a didactic or clinical experience.

CONTENT

Subject matter of education activity that relates to the educational objectives.

CONTENT EXPERT/SPECIALIST

An individual with documented qualifications that demonstrate education, knowledge, and experience in a particular subject matter.

CONTINUING NURSING EDUCATION (CNE)

Systematic professional learning experiences designed to augment the knowledge, skills, and attitudes of nurses and, therefore, enrich the nurses’ contributions to quality health care and their pursuit of professional career goals.

CO-PROVIDERSHIP

Planning, developing, and implementing an educational activity by two or more organizations or agencies.  The applicant organization is responsible for determination of the educational objectives and content, selection of faculty, awarding of contact hours, record keeping, and evaluation.

DISCLOSURE

The source of all support from entities with commercial interests must be disclosed to learners prior to the beginning of the educational activity and must never include the use of a trade name or a product group message.  When information about provider and faculty relationships are disclosed verbally at a CNE activity, a representative of the provider must within one month attest in writing that the disclosure did occur.

EDUCATIONAL ACTIVITY

A planned, organized effort aimed at accomplishing educational objectives.  Continuing Nursing Education activities may be either live/face-to-face programs (i.e., workshops, conferences, seminars, lectures, and interactive teleconferences and audio conferences) or prepackaged programs (i.e., paper and pen, web based, etc.)

EDUCATIONAL DESIGN

A plan for instruction documenting a needs assessment, description of the target audience, educational objectives, content outline, teaching methods, evaluation strategies and designation of appropriate physical facilities and resources.

EDUCATIONAL OBJECTIVE

A statement of the learner outcome(s) of an educational activity that is measurable and achievable within the designated time frame.

EVALUATION

The process of determining significance or quality by systematic appraisal and study.

FINANCIAL RELATIONSHIP

Any relationship in which the individual benefits by receiving a salary, royalty, intellectual property rights, consulting fee, honoraria, ownership interest (e.g., stocks options or other ownership interest excluding diversified mutual funds), or other financial benefit.  ANCC considers financial relationships in any amount occurring within the past 12 months as relevant in terms of creating a conflict of interest.

GOAL

A statement of broad direction or general intent.

INSERVICE EDUCATIONAL ACTIVITIES

Learning experiences provided in the work setting for the purpose of assisting staff members in performing their assigned functions in that particular agency or institution. This is not continuing nursing education.  In-service education consists of planned instruction or training programs to help the nurse perform in the work setting.  Activities intended to assist the participant to acquire, maintain, and/or increase the level of competence in fulfilling his or her assigned responsibilities specific to the expectations of the employer are considered in-service education or orientation and do not qualify as continuing education.  Other examples of in-service activities are those provided to maintain or increase competency in promoting compliance with institutional policies and procedures, the demonstration of new equipment, the explanation of procedures, and the practice of previously learned skills.

NEEDS ASSESSMENT

The process by which a discrepancy between what is desired and what exists is identified.

NURSE PLANNER

A registered nurse who is responsible for planning, developing, implementing and evaluating CNE activities.  For an Approved Provider, the nurse planner must be prepared with a baccalaureate or higher degree in nursing.

NURSING PROFESSIONAL DEVELOPMENT

The lifelong process of active participation by nurses in learning activities that assist in developing and maintaining their continuing competence, enhance their professional practice, and support achievement of their career goals.

NURSING PROFESSIONAL DEVELOPMENT EDUCATOR

A registered nurse whose practice is in nursing education and who facilitates lifelong learning in a variety of health care, educational, and academic settings.

OFF-LABEL USE

Using a product for a purpose other than that for which it was approved by the Food and Drug Administration.

ORIENTATION

The process of introducing nursing staff to the philosophy, goals, policies, procedures, role expectations, and other factors needed to function in a specific work setting.  Orientation takes place both for new employees and when changes in nurses’ roles, responsibilities, and practice settings occur.  Orientation is not continuing nursing education.

OUTCOME

The end result of a learning activity measured by written evaluation or change in practice.

PLANNING COMMITTEE

A group of knowledgeable individuals, including potential participants from or representatives of the target audience, who design continuing nursing education.

PROVIDER

An individual, institution, organization, or agency responsible for the development, implementation, evaluation, financing, record keeping, and quality of CNE activities.

PROVIDER-DIRECTED

The provider controls all aspects of learning.  The provider determines the learning objectives based on needs assessment, content of the learning activity, the presentation method, number of contact hours, evaluation, and evaluation methods.  Provider-directed activities may be delivered in a variety of formats, including electronic, journal, lecture/seminar, etc.

PROVIDER UNIT

Within an organization the distinct body responsible for coordinating all aspects of continuing nursing education activities.

PURPOSE

A statement describing why and for whom an educational program has been designed.  The statement of intent should describe how the activity will enrich the learner’s contribution to quality health care and his/her pursuit of professional career goals.  

SPONSOR

One who is not a commercial entity but does provide support (monetary or “in-kind”) to the provider of the activity.  Sponsorship must be acknowledged to learners.  A written agreement is completed.  Sponsors are not involved in planning, developing, and implementing the educational activity.

STAFF DEVELOPMENT

Those learning activities which facilitate the nurse’s job-related performance.  The systematic process of assessment, development, and evaluation that enhances the performance or professional development of health care providers and their continuing competence. (National Nursing Staff Development Organization 1999.)

TARGET AUDIENCE

Group for which an educational activity has been designed.
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